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April 17, 2009
Robert Bosch LLC
www.boschdiagnostics.com

RE: Correction to CDR Product Help File for Version 3.2

Dear CDR Users,

The Crash Data Retrieval (CDR) Product Team would like to inform you of a vehicle
system that was mistakenly excluded from the Help File for CDR Version 3.2.

CDR Version 3.2 software application includes support for the retrieval of EDR crash
data from Powertrain Control Modules (PCM) on 2008 - 2009 Ford Edge and Lincoln
MKX vehicles. However, the CDR Help File shows support for only Airbag Control
Module (ACM) coverage for these vehicles (see figure 1).
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Figure 1: Help File shows only ACM support for 2008 & 2009 Edge/MKX

The system coverage for these vehicles is incomplete as it leaves out the PCM
coverage. Please refer to the table below for the additional information for these
vehicles which should have been included in the CDR Help File.

2008 — 2009
Make Model Module ‘ Adapter/Cable Module Location
Ford Edge (note 4) | PCM EH | Fo0K108221 & FOOK108223 Pass over engine
Lincoln MKX (note 4) pcmv B | FOOK108221 & FOOK108223 Pass over engine

We apologize for this oversight and plan to make the Help File corrections in the next
version of the CDR software.

Yours sincerely,

Bosch Diagnostics, CDR Product Team

BOSCH are Trademarks of Robert Bosch GmbH, Germany
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